
Appendix A

Insurer Cancellation/Non-Renewal Report

Insurer- Norfolk & Dedham Group
Calendar Year---2004

Insurer
Policies Insurer Insurer Initiated

Zip in Force Total Total Initiated Initiated Non-renewals
Code City/Town/Post Office as of 12/31 Cancellations Non-renewals Cancellations Non-renewals Claims Frequency
01101 SPRINGFIELD 10 1 1 0 1 0
01102 SPRINGFIELD 0 0 0 0 0 0
01103 SPRINGFIELD 6 0 1 0 1 0
01104 SPRINGFIELD 137 18 8 0 5 3
01105 SPRINGFIELD 14 3 1 0 0 0
01107 SPRINGFIELD 20 2 2 0 0 0
01108 SPRINGFIELD 114 9 11 0 2 1
01109 SPRINGFIELD 103 3 4 0 2 1
01111 SPRINGFIELD 0 0 0 0 0 0
01114 SPRINGFIELD 0 0 0 0 0 0
01115 SPRINGFIELD 0 0 0 0 0 0
01118 SPRINGFIELD 143 11 7 1 2 0
01119 SPRINGFIELD 104 7 2 0 0 0
01128 SPRINGFIELD 28 3 3 0 1 0
01129 SPRINGFIELD 59 8 6 0 2 0
01133 SPRINGFIELD 0 0 0 0 0 0
01138 SPRINGFIELD 0 0 0 0 0 0
01139 SPRINGFIELD 0 0 0 0 0 0
01144 SPRINGFIELD 0 0 0 0 0 0
01151 INDIAN ORCHARD 30 2 6 0 0 0
01152 SPRINGFIELD 0 0 0 0 0 0
01199 SPRINGFIELD 0 0 0 0 0 0
01601 WORCESTER 3 0 0 0 0 0
01602 WORCESTER 157 6 16 0 10 0
01603 WORCESTER 85 7 4 0 2 1
01604 WORCESTER 97 12 10 1 6 1
01605 WORCESTER 92 9 5 1 2 0
01606 WORCESTER 155 10 6 1 3 1
01607 WORCESTER 20 1 0 0 0 0
01608 WORCESTER 5 1 0 0 0 0
01609 WORCESTER 46 2 5 0 3 1
01610 WORCESTER 15 3 1 0 1 0
01611 CHERRY VALLEY 42 3 0 0 0 0
01612 PAXTON 41 1 0 0 0 0
01613 WORCESTER 3 0 0 0 0 0
01614 WORCESTER 0 0 0 0 0 0
01615 WORCESTER 0 0 0 0 0 0
01653 WORCESTER 0 0 0 0 0 0
01654 WORCESTER 0 0 0 0 0 0
01655 WORCESTER 0 0 0 0 0 0
01840 LAWRENCE 47 6 20 0 14 0
01841 LAWRENCE 216 19 26 2 14 1
01842 LAWRENCE 5 0 2 0 1 0
01843 LAWRENCE 231 20 45 0 26 0
01850 LOWELL 96 12 7 0 2 2
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01851 LOWELL 149 11 9 0 1 1
01852 LOWELL 203 18 7 0 2 1
01853 LOWELL 6 1 2 0 0 0
01854 LOWELL 140 13 11 1 3 1
01901 LYNN 23 2 1 0 1 0
01902 LYNN 95 17 5 2 2 1
01903 LYNN 4 0 0 0 0 0
01904 LYNN 68 4 3 0 0 0
01905 LYNN 62 8 2 0 1 0
01910 LYNN 2 0 0 0 0 0
02101 BOSTON 2 0 0 0 0 0
02102 BOSTON 0 0 0 0 0 0
02103 BOSTON 0 0 0 0 0 0
02104 BOSTON 0 0 0 0 0 0
02105 BOSTON 0 0 0 0 0 0
02106 BOSTON 3 0 0 0 0 0
02107 BOSTON 0 0 0 0 0 0
02108 BOSTON 21 4 3 0 1 1
02109 BOSTON 17 0 3 0 1 0
02110 BOSTON 19 2 0 0 0 0
02111 BOSTON 6 1 1 0 0 0
02112 BOSTON 0 0 0 0 0 0
02113 BOSTON 10 4 1 0 1 0
02114 BOSTON 46 5 0 0 0 0
02115 BOSTON 35 6 3 0 3 0
02116 BOSTON 71 13 4 1 2 0
02117 BOSTON 0 0 0 0 0 0
02118 BOSTON 40 6 2 0 1 1
02119 BOSTON 25 6 0 0 0 0
02120 BOSTON 9 0 1 0 0 0
02121 BOSTON 20 1 1 0 1 0
02122 BOSTON 139 9 7 2 2 1
02123 BOSTON 0 0 0 0 0 0
02124 BOSTON 266 23 10 4 4 0
02125 BOSTON 77 8 3 2 3 0
02126 MATTAPAN 77 3 2 0 1 0
02127 BOSTON 288 37 6 4 5 0
02128 BOSTON 85 3 8 1 3 0
02129 CHARLESTOWN 68 10 5 2 3 0
02130 JAMAICA PLAIN 224 27 12 2 8 0
02131 ROSLINDALE 344 25 13 1 6 0
02132 WEST ROXBURY 515 31 15 2 6 0
02133 BOSTON 0 0 0 0 0 0
02134 ALLSTON 35 10 3 3 2 0
02135 BRIGHTON 220 24 11 3 6 3
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02136 HYDE PARK 354 25 9 3 7 0
02137 READVILLE 7 0 0 0 0 0
02138 CAMBRIDGE 123 8 21 0 16 1
02139 CAMBRIDGE 69 12 11 0 8 0
02140 CAMBRIDGE 61 6 7 0 4 0
02141 CAMBRIDGE 25 3 0 0 0 0
02142 CAMBRIDGE 5 1 1 0 1 0
02143 SOMERVILLE 92 15 6 1 4 0
02144 SOMERVILLE 142 20 3 3 2 0
02145 SOMERVILLE 79 3 2 0 0 0
02150 CHELSEA 56 6 4 0 1 0
02151 REVERE 335 37 23 2 8 4
02152 WINTHROP 441 21 7 4 0 1
02163 BOSTON 0 0 0 0 0 0
02196 BOSTON 0 0 0 0 0 0
02199 BOSTON 7 1 0 0 0 0
02201 BOSTON 0 0 0 0 0 0
02202 BOSTON 0 0 0 0 0 0
02203 BOSTON 0 0 0 0 0 0
02204 BOSTON 0 0 0 0 0 0
02205 BOSTON 0 0 0 0 0 0
02206 BOSTON 0 0 0 0 0 0
02207 BOSTON 0 0 0 0 0 0
02208 BOSTON 0 0 0 0 0 0
02209 BOSTON 0 0 0 0 0 0
02210 BOSTON 7 1 1 0 1 0
02211 BOSTON 0 0 0 0 0 0
02212 BOSTON 0 0 0 0 0 0
02215 BOSTON 11 6 1 0 1 0
02216 BOSTON 0 0 0 0 0 0
02217 BOSTON 0 0 0 0 0 0
02222 BOSTON 0 0 0 0 0 0
02228 EAST BOSTON 0 0 0 0 0 0
02238 CAMBRIDGE 0 0 0 0 0 0
02239 CAMBRIDGE 0 0 0 0 0 0
02241 BOSTON 0 0 0 0 0 0
02266 BOSTON 0 0 0 0 0 0
02283 BOSTON 0 0 0 0 0 0
02284 BOSTON 0 0 0 0 0 0
02293 BOSTON 0 0 0 0 0 0
02295 BOSTON 0 0 0 0 0 0
02297 BOSTON 0 0 0 0 0 0
02301 BROCKTON 307 22 16 1 8 1
02302 BROCKTON 154 7 9 0 5 1
02303 BROCKTON 7 0 1 0 0 1
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02304 BROCKTON 1 0 0 0 0 0
02305 BROCKTON 1 0 0 0 0 0
02532 BUZZARDS BAY 81 4 18 0 0 0
02534 CATAUMET 22 0 0 0 0 0
02535 CHILMARK 3 0 4 0 0 0
02536 EAST FALMOUTH 342 19 36 0 3 0
02537 EAST SANDWICH 47 1 2 0 0 0
02539 EDGARTOWN 10 0 15 0 0 0
02540 FALMOUTH 152 6 12 0 4 0
02541 FALMOUTH 13 0 2 0 0 0
02542 BUZZARDS BAY 1 0 0 0 0 0
02543 WOODS HOLE 8 0 1 0 0 0
02552 MENEMSHA 0 0 0 0 0 0
02553 MONUMENT BEACH 10 0 1 0 0 0
02554 NANTUCKET 114 6 24 1 0 1
02556 NORTH FALMOUTH 63 1 7 0 0 0
02557 OAK BLUFFS 6 0 7 0 0 0
02558 ONSET 36 1 29 0 0 0
02559 POCASSET 62 4 9 0 1 0
02561 SAGAMORE 7 0 0 0 0 0
02562 SAGAMORE BEACH 18 0 2 0 0 1
02563 SANDWICH 97 10 8 1 0 0
02564 SIASCONSET 7 0 0 0 0 0
02565 SILVER BEACH 0 0 0 0 0 0
02568 VINEYARD HAVEN 6 1 5 0 1 0
02573 WEST CHOP 0 0 0 0 0 0
02574 WEST FALMOUTH 19 0 1 0 0 0
02575 WEST TISBURY 11 3 0 1 0 0
02584 NANTUCKET 3 0 0 0 0 0
02601 HYANNIS 114 7 2 0 0 0
02630 BARNSTABLE 46 1 2 0 0 0
02631 BREWSTER 277 13 5 0 0 0
02632 CENTERVILLE 167 10 3 0 0 0
02633 CHATHAM 74 2 1 0 0 0
02634 CENTERVILLE 0 0 0 0 0 0
02635 COTUIT 154 4 2 0 0 0
02636 CENTERVILLE 2 0 0 0 0 0
02637 CUMMAQUID 18 0 1 0 0 0
02638 DENNIS 81 2 2 0 0 0
02639 DENNISPORT 98 2 4 0 0 0
02641 EAST DENNIS 39 1 2 0 0 0
02642 EASTHAM 189 6 3 0 0 0
02643 EAST ORLEANS 37 2 1 1 0 0
02644 FORESTDALE 31 1 2 0 0 0
02645 HARWICH 116 14 1 2 0 0
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02646 HARWICHPORT 47 2 2 0 0 0
02647 HYANNISPORT 8 1 1 0 0 0
02648 MARSTON MILLS 87 3 5 0 0 0
02649 MASHPEE 227 15 16 0 2 1
02650 NORTH CHATHAM 7 0 0 0 0 0
02651 NORTH EASTHAM 100 3 2 0 0 0
02652 NORTH TRURO 98 3 0 0 0 0
02653 ORLEANS 124 9 4 0 0 0
02655 OSTERVILLE 75 7 6 0 1 1
02657 PROVINCETOWN 147 17 0 0 0 0
02659 SOUTH CHATHAM 27 0 0 0 0 0
02660 SOUTH DENNIS 57 5 2 0 0 0
02661 SOUTH HARWICH 37 0 1 0 0 0
02662 SOUTH ORLEANS 26 1 0 0 0 0
02663 SOUTH WELLFLEET 37 0 1 0 0 0
02664 SOUTH YARMOUTH 131 6 6 1 0 1
02666 TRURO 131 9 2 1 0 0
02667 WELLFLEET 136 9 2 0 0 0
02668 WEST BARNSTABLE 31 3 0 0 0 0
02669 WEST CHATHAM 10 0 0 0 0 0
02670 WEST DENNIS 72 0 2 0 0 0
02671 WEST HARWICH 45 1 3 1 0 0
02672 WEST HYANNISPORT 20 1 0 0 0 0
02673 WEST YARMOUTH 128 4 3 0 0 0
02675 YARMOUTHPORT 108 8 2 0 0 0
02713 CUTTYHUNK 2 0 2 0 0 0
02720 FALL RIVER 29 4 1 0 0 0
02721 FALL RIVER 15 2 1 0 0 0
02722 FALL RIVER 0 1 0 0 0 0
02723 FALL RIVER 6 2 0 0 0 0
02724 FALL RIVER 8 2 1 0 1 0
02725 SOMERSET 8 1 0 0 0 0
02740 NEW BEDFORD 46 14 16 0 2 0
02741 NEW BEDFORD 1 0 0 0 0 0
02742 NEW BEDFORD 0 0 0 0 0 0
02743 ACUSHNET 14 4 1 0 0 0
02744 NEW BEDFORD 2 1 1 0 0 0
02745 NEW BEDFORD 22 4 6 1 0 0
02746 NEW BEDFORD 6 4 2 0 0 0

All Zip Codes Above Combined 12,478 972 780 60 250 36

Urban Zip Codes Sub-Total 7,971 743 504 51 238 31
Coastal Zip Codes Sub-Total 4,507 229 276 9 12 5




